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McAfee Total Protection for Small Business Quick Start Guide

The information provided here is a quick summary of what you will need to do to
get going with your McAfee Total Protection for Small Business service (Tops Basic
Security) from Workplace2go. For more detailed information, or if you are setting
up this service as the account administrator, please see our full McAfee Quick Start
Guide located on the Service Management Console (SMC) home page.

1. What you will need to Start:

o A valid Workplace2go user account.

0 Your account must be provisioned for the McAfee Tops Basic Security service.
Check for McAfee Tops Basic Security to be listed under your My Services
section of the Service Management Console (SMC). If McAfee is not listed,
contact your company’s account administrator and request to be added to
the service subscription.

2. Click on the McAfee Tops Basic Security link in the SMC My Services List
Your McAfee SecurityCenter will open in a new window. From here you will be able
to tap on the Install Protection button at the top of the window to proceed with the
installation.

3. Monitor your protection status
Once you have successfully installed the service, you will see an updated status
confirmation on the SecurityCenter page. Hit your browser’s refresh button to
update your information following installation.
Note: You can update your settings or check your current status at any time by
returning to the McAfee SecurityCenter page, accessible via the McAfee Tops
Basic Security link on your SMC My Services List.

Reminder: Though you will see many links within the McAfee SecurityCenter
providing options for you to renew your account, please remember that through
Workplace2go your account will automatically be renewed each month and you
will not need to renew your account through McAfee. Your administrator may also
easily add new user licenses through Workplace2go.

4. If you desire more detailed information, or have difficulties:
Refer to the full information contained in the McAfee Quick Start Guide, or contact
the Workplace2go support team at support@workplace2go.com.

We are pleased to have you as a new customer!

Enjoy your new McAfee Total Protection Security Service, and please let us know how we
can continue to serve you better!

~The Workplace2go Team
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