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Automated, Off-Site Data Protection
For Your Entire Business

Company-Wide, On-Demand Data Protection For Every Desktop and Laptop

ViaRemote for PCs, our award-winning, fully-managed online data backup and recovery service, meets all critical data
protection, business continuity, and financial requirements for both large enterprises and small to mid-sized businesses.

Data from all of your organization’s desktops and laptops, wherever they are located, is automatically backed up on a daily
basis through your existing network connection to a secure offsite storage facility. All of your mission critical data is centrally
managed, securely protected, and easily recoverable, whenever it’s needed.

ViaRemote for PCs delivers many important advantages including:

¢ Quick and easy data retrieval. End users can instantaneously restore data
quickly at any time without any IT support. Our intuitive application interface
lets users select single files or entire folders. And they can retrieve different
versions of files from any backup performed during the last 30 days.

e Automatic backup with virtually no impact on PC performance. With
ViaRemote, backups run entirely in the background to minimize impacts on
performance. In fact, most of the time your end users won’t even know that
it’s running. And it’s all automatic.

¢ Centralized IT management. ViaRemote provides the status on all PC ViaRemote for PCs Main User Interface
backups, tracks the total amount of data protected, and manages all
account options from a single web-based portal. So your IT staff can stay
on top of everything with a few mouse clicks.

¢ Increased cost savings and ROI. All equipment and support is provided for you at one of our disaster-proof data centers,
eliminating the need for you to make capital investments in hardware or software. Pricing is based on the amount of data
you protect, enabling you to control your costs because your capacity utilization is constantly optimized. And because
ViaRemote automates your critical data protection operations, you can redeploy your people to other projects and
significantly lower your backup and recovery management costs.

¢ Higher service levels and assured continuity. Backing up and recovering vital business data isn’t your core
business—it’s ours. With capabilities worldwide, we support and manage all of your data protection requirements
24 hours a day, 365 days a year.

* On-Demand Service. ViaRemote is a pay-as-you-go service, making data backup and recovery costs predictable,
affordable, and manageable. The service includes all the hardware, software, installation, configuration, and operational
support to deliver a best practice based data protection service at a small fraction of the cost you might expect.

e Web-based portal. Arsenal’s dynamic web-based portal provides you with important management functions and
visibility into your service environment, status and trending.

Whether your end users work from home, on site or on the road, you need a desktop and laptop backup and recovery
solution you can trust. You need ViaRemote for PCs.
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ViaRemote for PCs Data Retrieval and Online Help Interfaces
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About Arsenal Digital Solutions

Arsenal Digital is the worldwide leader in on-demand data protection. We offer a comprehensive suite of award-winning
services for server and PC data protection, backup and recovery, business continuity, disaster recovery and regulatory
compliance. With nearly a decade of experience, and an unparalleled technology and service infrastructure, we are
uniquely qualified to meet the needs of companies of all sizes in today’s challenging distributed data environment.

We serve thousands of customers globally from Fortune 50 companies to emerging businesses, and we are the data
protection partner of choice to many of the world’s top network service providers, OEMs, and ISVs.

Our rapidly growing customer data footprint currently exceeds 20 petabytes (PB), proof that

we are overturning the industry’s traditional purchased hardware/software approach with a ARSENAL N

proven, flexible, on-demand service that sets a new benchmark for automation, reliability

and scalability. 8000 Regency Parkway
Suite 100
Cary, NC 27518
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