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Welcome...

This guide takes you through the steps that must be performed before using the
GoMeetNow service.

Overview

GoMeetNow is an interactive presentation and web conference software used to
facilitate remote sales presentation and product demonstrations. The GoMeetNow
service offers options for unlimited meetings at a very reasonable cost, making web
meetings fast and very affordable.

Prerequisites

In order to use the GoMeetNow service, you need to be connected to the Internet.

Provisioning a User

You need to provision users to use the GoMeetNow service. Once provisioned, users
can use the Single Sign On (5SO) process to log on to the GoMeetNow portal. To
provision users to use the GoMeetNow service:

1. Log in to the store using your administrator credentials.
2. Provision the service to the users by doing one of the following:

e C(Click the Step 2: Assign Services to Your Employees link from the SMC
Quick Links section on the home page.

« Browse to the My Company > Manage Subscriptions page.
3. Select the GoMeetNow Service from the list and click Provision Users.
4. Select the users to whom you want to provision this service.
5. Click Save & Next.
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Reset Password for GoMeetNow Service

To reset the password for the GoMeetNow service:
1. Log in to the Service Management Console.
2. Navigate to the My Account --> My Services tab.

3. Click the Change Password icon located next to the GoMeetNow service, as

shown below:
Adiﬂl/
C

|Change Service Password l

4. You will be prompted to reset your password, as shown below:

Service Login Credentials

Mew Passward*

Confirm Mew Password®

5. Specify the new password and click Save.

De-Provisioning a User

To de-provision a user from using the GoMeetNow service:
1. Log in to the store using your administrator credentials.
2. Browse to the My Company Account > Users page.

3. Click the Manage Services link against the user for whom the service needs
to be de-provisioned. The Manage Services page displays a list of services
available for the user.

4. In the Action column, click the De-Provision icon against the service that you
want to de-provision, as shown below:

o[&=

Cancel service

The service is now de-provisioned for the user.

Note: A de-provisioned user will not be able to host meetings using GoMeetNow.

-4 -
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Hosting a Meeting

If you are hosting a meeting on GoMeetNow for the first time:
1. Log in to the store using your credentials.

2. In the Service Management Console, click on the Single Sign On link for
GoMeetNow service. You will be taken to the Host Meeting page on the
GoMeetNow portal.

3. If prompted, click the Yes or Always button to accept the TurboMeeting
download.

Note: If you are not prompted, click the Download TurboMeeting link to
manually download and execute TurboMeeting.

Click "Yes" or “&lways" if prompted.

Launching the Meeting Manaoer ...

If TurboMeeting does not start within one minute, manually download TurboMeeting.

4. Once the TurboMeeting desktop plug-in is installed on your desktop, it will
directly sign you in the application. If however, the auto sign-on does not
work enter server.gomeetnow.com in the Meeting Server Address field.

5. Provide your Email Address and the Password in the TurboMeeting client.

6. Click the Sign In button to login to GoMeetNow server.

0 Turhnmeﬁ]"gh@|§”€_ﬂ

File  Toals Help

Harme

Sign in to host a meeting:

Meeting Server Address:

| SErver, gomesknow . com |
Emall Address

[ johndoe@rhubcom. com o l

Password:

|.¢l--..¢ii. l

Femember Me

__Signin_

{ Forget Password? )

Poweered By R-HUB
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7. Once you are signed in, you will see the TurboMeeting main window, as
shown below:

TurboMeeting E| |E| |g|
Fils Toaols Hslp

Home | Sign Out

@ - Host an unscheduled meeting
@ = Join a meeting
@ - Scheduls a meseting

List af scheduled meetings:

1. Recurring (ID: 7731-9123)
Doaily review
Stark Invite Edit Delete

2. 03}22}2008 10:41 AM {ID: 7505-9357)
sales presentation

Start  Invite ESt  Delste

Avallable mesting rooms: 1
Awailable participanks: 2

8. From here, you can either host an unscheduled meeting, or join a meeting
or schedule a meeting.

9. Click the Host an unscheduled meeting link to start an instant meeting.
You can also click on Schedule a meeting link if you want to schedule a
meeting at a future date or time.

10.Select a meeting type and click the Continue button, as shown below:

T EEE
Fil= Toaols Help

Home | Sign Owuk

Masting Type:
&) Interactive Mesting @
() Seminar 27

Password: {Optional)

Powered Bv R-HUB
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Note: To see meeting type definitions, click the question marks next to the meeting
type.

11.1f you click on Host an unscheduled meeting link, the meeting is launched
when you see the meeting launcher window as shown below:

On/foff status of showing my screen

TurboMeetin A=)
= Cl _If£| ’_,/I Start or pause showing my screen

‘/_/| Start chat
]
‘/ Q Chat Oj Send Files——| Start file transfer

Select a specific application ar the
entire desktop to show

Attendees )
=] John Doe (Host, Me) ——| List of attendees

Grant presentation rights to
another attendee

® _ Showing my screen

Show My | Deskiop -

Give keyboard and rmouse to one or
all attendees

/ Change color for clearer image or fast speed.
@ e Change Color—] The lower color level, the faster speed

e ot g whiteboard ——| Start & drawing application

Presenter  Controller
g annotation ——| Highlight anywhere on the desktop

Invite
1. Mesting Server Address: . o . .
192.168.1.8 Basic meeting infarmation for meeting
inwitation

2 Mesting ID: 1772-5150

—] Display the detailed information for meeting
invitation including auto-filled email invitation

Fowered by R-HUB

12.If you clicked on Schedule a meeting link, you will be taken back to the
Turbomeeting Main Window where you can see the meeting you just
scheduled.
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TurboMeeting E| |E| |Z|
Flle Tools Halp

Home | Sign Cuk

@ - Host an unscheduled meeting
@ = Join & meeting
@ - Scheduls a meeting

List of scheduled mestings:

1. Recurring (ID: 7731-2123)
Daily review
Skark Inwvike Edit Delete

2, 03/22/2008 10:41 AM (ID: 7505-9357)
sales presenkakion

Start  Invite Egt  Delete

Available mesting rooms: 1
Available participants: 2

13.Click on Start link for a scheduled meeting whenever you want to start the
meeting. The meeting will be launched once you click on Start link under a

particular scheduled meeting.

14. Click the Invite Attendees button to invite your meeting attendees.

Invite Attendees

Two ways For atkendees to join wour meeting

1. Join interactively:
{Attendes may present and remote-conkrol)

Call Asttendee and zaw:

1. Gata the Meeting Server:
192.168.1.8

2. Click the Join Meeting button.
2 Enter the Meeting ID: 1F72-5150
4. Meeting Pazsword: No password needed

CR invite by

m m then paste it . . .

2. Join a view-only meeting:

(easy and reliable - non download)

Call attendes and =ay:

Go to this URL:
192.168.1.8/5d=17725150

(L Email Ll Copy ETWRSET
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15.From here, you can either invite interactive attendees, or view-only
attendees.

Now the TurboMeeting application is installed on your desktop and you can use the
desktop client directly to host/join any meetings on the GoMeetNow server.

Joining a Meeting

Joining a seminar (view-only) is simply a matter of typing the URL in your browser
provided by the seminar host. The following steps are needed to join an interactive
meeting.

1. Click the “Please join my TurboMeeting session” URL from the invitation
email sent by the meeting host.

2. The Meeting ID will automatically be filled in. Insert the Meeting Password
(if one has been specified - leave blank if not) and your name. Click the
“Join Meeting” button.

GO
now
Join Meeting
Join Meeting
Meeting ID 20406611
Host Meeting Meeting Password
Your Mame
Join Meeting

3. You will be prompted to accept TurboMeeting download to join your
meeting. Click the Yes or Always button to allow the download.
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Click "Yes" or "aAlways" if prompted.

Launching the Meeting Manager ...

If TurboMeeting does not start within one minute, manually download TurboMeeting.

If a manual download is not required, you are automatically joined in the
meeting.

If a manual download is required, after the download has completed, click
the “Join a Meeting” button. In the next screen, the Meeting Server
Address, Meeting ID, and your name will automatically be filled in. Click

“Join Meeting” button.

TurboMeeting

Fil= Tools Help

Horme

Meeting Server Address

| server.gomeektnaw. com |

Meeting IT
| 2610-0149 |

Meeting Password

Your Mame

| Brian |

Powered By R-HUB
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4. At this point, you have joined the meeting. You will see the Meeting Panel,
as shown below, with your meeting details:

TurboMeeting Z| |§|E|
File Help

G_.J’ Chat @ Send Files

Attendees

= John Doe {Host)
Brian Srnith (Me)

Meeting Info

1. Meeting Server Address:
192.168.1.8

2. Meeting ID: 8031-5561

Powered by R-HUB
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